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Greystone Institute Privacy Policy

This Privacy Policy (the “Policy”) applies to the collection and use of personally identifiable information
(the ‘Personal Information’) gathered throughtheuseofthe ILSCEducation Group’s websites (the
“Websites”), related studentapp, the ILSC Learning Management System (the “LMS”), andtheILSC
landing pages (collectively, the “Other Services”) that are owned and/or operated by the ILSC Education
Group, including ILSC Language Schools, Greystone College, and Greystone Institute (collectively, “ILSC”).
ILSCis committed to protecting your privacy! In this Policy, ‘we’, ‘our’, or ‘us’, refers to ILSCand its
subsidiaries and affiliates. The Policy (i) describesthe Personal Information that we may collect through
the Websites and the Other Services, (ii) explains the purpose of collectingand the use of such Personal
Information, and (iii) explains how and when we may shareit.

Limiting Collection

ILSCtakes your privacy seriously. Any Personal Information that you provide to ILSCis limited to that
whichis needed forthe purposesidentified by us. Personal Informationis collected by fairand lawful
meansonly.

Accountability
We are responsible for all Personal Information under our control, whether supplied to us directly by you

orbyathird party, orthat we have providedto a third party for processing. We have established policies
and procedures to comply with our Policy, and have designated a Privacy Officer whoisresponsible for
ensuring we comply with privacy legislation. If you need to contact our Privacy Officer regarding your
specific privacy questionsor concerns, please see the contactinformation atthe end of the Policy.

Collection of Personal Information

Initial inquiries through the Website

Various types of Personal Information may be required from you in order to proceed with aninquiry or
enrollment with ILSC or when optinginto anemailsubscriptionservice. In most cases, this Personal
Informationincludesyour name, e-mailaddressand/ortelephone number.

ILSCmay send you information regarding our products and services through e-mail. You may choose to
receive thisinformation by fillingouta contactform onone or more of our Websites and giving us your
consent. There may be times where, following your request, you may be contacted byarepresentative
of ILSCto further assist you with any questions or concerns you may have.

Customer Relationship Management (CRM)

Through our cloud-based CRM, Personal Informationthat may be stored includes your name, email address,
telephone numberand nationality. Our inhouseteam uses Personal Informationto respondtoinquiries.
Unlessrequired by law, we do not share this Personal Information with third party agencies.

PART OF ILSC EDUCATION GROUP




9 Greystone

INSTITUTE

Facebook remarketing

Facebook may use cookies to display ads based on past visits to the Website. Any data collected will be
used inagreement with ourown Policy aswellas Facebook’s privacy policy. You can set preferences for
how Facebook advertisers to you within your Facebook profile —instructionsare availablevia Facebook.

Google Analytics

Through Google Analytics, ILSC can track the location of website trafficand the source of our visitors
browsing (desktop, tablet, mobile etc.)as wellasthe totaltime spent on the Website. IP addresses,
URLs visited, and related informationis recorded for all site visitors for the purpose of  site traffic
analytics and captured as part of normal operationin our serverlogs. Cookies are used to track logins,
sessions, and collectanonymous trafficdata.

Thisinformationis used to understand our audiences, including where they are from, what they are
looking for and how we can best assistthem. Thisinformation allows ILSCto stayintune with our
audiencesand helpstoimprove our online user experience.

Formoreinformation on how Google uses datawhen you use our Website, the studentapp and the LMS,
please refertothislink: https://www. google.com/policies/privacy/partners/

Student app and the LMS

Any Personal Information you provide to ILSC through our student app and the LMS will be used for the
sole purpose of responding to your specific questionsorconcerns. Your Personal Information may be
accessible to staff who administer the platforms and the infrastructure. We will ensure that our staff and
those acting on our behalf obtain, use and disclose Personal Information collected through the use of our
studentappandthe LMSIlawfullyand correctly. Unless required by law, we do not share this Personal
Information with third party agencies.

Internaldatabase

Inthe case of student registration, Personal Information thatis requiredincludes name, e-mail address,
passportinformationand date of birth. ILSC’sinternal database stores Personal Informationfroma
completed application form as well as students’ schedules, grades and attendance. We will ensure that
our staffand those acting on our behalf obtain, use and disclose Personal Information from our internal
database lawfullyand correctly.Unless required by law, we do not share this Personal Information with
third party agencies.

ILSC Education Group & Greystone Institute Landing pages

ILSC occasionally has landing pages, which require basic Personal Information such as name, email
address, telephone number, and nationality. Ourin-house team will use this Personal Information to
respondtoinquiries appropriately. Unless required by law, we do not share this Personal Information
withthird partyagencies.

Third party payments
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When you make any purchases through our Website, you make that payment to us using our third-party
paymenttools. We do not collectany paymentinformation fromyou; we merely processthatdatain
passingit onto our third-party payment providers, for themto processthe payment.All creditcard
information (numbers, expiration dates, CVCnumber) are managed by our secure payment gateway via
ourthird-party paymenttoolswhich workto protect the security of your financialinformation. When
submitting your paymentinformation through our third-party payment tools, please note that they each
have their own privacy policy and that we do not accept any responsibility or liability for their privacy
policies.

IDENTIFYING PURPOSE
Youagree that we may collectand use Personal Information from you and about you for the following
purposes:

Tocommunicate with you, including responding to your questions or inquiries in relation to the products
and services that we provide through the Website, the Other Services and through our social media
channels.

Tounderstand your needsin order to market and remarket products and services to you.

Toanalyze the suitability of our products and services for you.

Todetermine your eligibility for our products and services, including to verify your Personal Information
through communicatingwithany referencesprovided byyou.
Todevelop, manage and offer products and services that meetyour needs.

To provide youwith ongoingservice.

Tomanage and assess our risks, operations and relationship with you.

Tomeetourlegaland regulatory requirements.

Tofacilitate the processing of payments.

SAFEGUARDS

Tosupportour Websites security, we use spam protection tools from third-party platforms such as
GooglereCAPTCHA. Asaresult, whenyou pass throughour Websites, your hardware and software
information, such as device and application data and the results of integrity checks, maybe sentto
these platformsforanalysis. You should check the relevant third party website for more information on
how they control the dissemination ofthisdata.

Ouronline paymentsolutions are available for multiple ILSCservices. These are hosted through third-
party accredited payment processors, which adhereto specificcountry and banking requirements. As
such, they ensureall security measures are addressed for all customers,

ILSC included.

LIMITING USE, DISCLOSURE, AND RETENTION

Unlessyou consentotherwise oritis required by law, Personal Information can only be used or disclosed
by us for the purposesfor which it was collected. We keep Personalinformation onlyaslongasrequired
toservethose purposes.
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Personal Information thatis nolonger required to fulfil the identified purposes is destroyed, erased or
made anonymous.

ILSC may internally share your Personal Information for the purposes identified in this policy with its
employees, affiliates or otherrelatedand affiliated companiesin Canada or outside of Canada. Only
such companies with legitimate business reasons will have access to your Personal Informationand
must ensure that Personal Informationin their possessionis securely held.

Thereare some examples where ILSCwill not seek your consent for disclosure to outside third parties.
These examplesare:

Wherethereis alegal obligation to disclose Personal Information under a court or government order as
forinstanceto detector preventillegal activity

Where personalinformationis given to our agents and service providers for services such as data
processing of electronicfundtransfers or

loan collection

Wherethe disclosureis of regulated publicinformation.

ILSC has developed and implemented detailed retention principles and will ensure the destruction of
personalinformationinamethodthat preventsimproper access.

ACCURACY

We try to ensure that the Personal information that we collectis as accurate, complete, and up-to-date
as possiblein orderto properly satisfythe purposesforwhichitistobe used. If we are unable to verify
your Personal Information or contact you, we may be limited in our ability to provide youwith accessto
our Websiteand our Other Services.

OPENNESS

Uponrequest, ILSCwill provide an explanation of its Policy with respect to the management of Personal
Information. You can contactour Privacy Officer with anyinquiries or complaints orif you require
furtherinformation.

INDIVIDUAL ACCESS

If youwould like to obtain a copy of the Personal Information held about you by us, or update, correct, or
delete any Personal Information that you have provided to us through your use of the Website and/or
the Other Services, or otherwise, or if you have any questions or suggestions for improvingthis Policy,
please contact us. If you have questions about unsubscribing from email or other communications do so
by usingthe email belowinthe Contact Ussection. We may only denyaccesstoyourPersonal
Information when such denialis: (1) required or authorized by law; (2) when granting you access would
have an unreasonableimpact on other people’s privacy, unless the requested information is severable
fromthe PersonalInformationof other people;and(3)to protect our confidential commercial
information. If we deny your request foraccessto, orrefusea requestto correctinformation, we shall
explain why.

CONSENT TO COLLECTION OF PERSONAL INFORMATION
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Subject to certain legal and contractual restrictions and reasonable notice, you may refuse or withdraw
consenttothe collection, use or disclosure of Personal Information atany time by contactingour
Privacy Officer. In addition, you may also opt out of certain communications we maysend youregarding
otherproductsandservices.

If you refuse or withdraw your consent, we may not be able to provide you or continue to provide you
with some products, services orinformation which may be of value to you.

CHALLENGING COMPLIANCE

Anyindividual may address a written challenge concerning our compliance with this Policy to our Privacy
Officeratthe contactinformation found atthe end ofthis Policy.

ILSCwill investigate all written complaints. Should we find that a complaint has reasonable grounds, we
will take all appropriate steps to correct theinformationand amend the policy or practice as required,
and will notify the individual about the outcome.

CHANGING OUR POLICY

Fromtime to time, we may update or make amendments to the Policy to comply with any changesin
legislation or to take into considerationany otherissuesthat may arise. Should we make any changes,
we will post the revised Policy on the Website and/or provide you withalinkoran email notification. We
encourageyou to check back often and keep yourselfinformed about our Policy. As we continue to serve
youandwhere changeshavebeen made tothis Policy, our continued business relationship constitutes
acceptance of those changes.

ILSC'sauthoritative and most up-to-date policies areincluded on the website, and the Written
Agreement. If any policy contained hereinoronthe website conflicts with the policies containedinthe
student's Written Agreement, the student's signed Written Agreement will govern.

CONTACTUS

Ifatany time you have any questions regarding our Policy or our access and use of Personal Information,
orif youwish towithdraw your name fromany of our mailing lists, do not hesitate to contact us.

ILSCwelcomes any questions, comments orinquiries. You may contact our Privacy Officer regarding your
specific privacy questions or concernsat: Privacy.Officer[@]ilsc.com and correctly. Unless required by
law, we do not share this Personal Information with third party agencies.
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